
Multifamily Selling and
Servicing Guide

Effective as of March 4, 2024

No portion of this Multifamily Selling and Servicing Guide may be reproduced in any form or by
any means without Fannie Mae's prior written permission, except as may be provided herein or
unless otherwise permitted by law. Limited permission to reproduce this Multifamily Selling and
Servicing Guide in print, in whole or in part, and limited permission to distribute electronically
parts of  this Multifamily Selling and Servicing Guide, are granted to Fannie Mae-approved
Lenders strictly for their own use in originating and selling multifamily Mortgage Loans to, and
servicing multifamily Mortgage Loans for, Fannie Mae. Fannie Mae may revoke this limited
permission by sending 60 days advance written notice to any or all  Fannie Mae-approved
Lenders.
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208.02C Reimbursement for Delinquency and Servicing Advances

Upon the expiration of the Lender’s obligation to make Delinquency
Advances as provided above or, with respect to any Securitized Mortgage
Loan, following the date on which the Lender makes the fourth of four
consecutive months of Delinquency Advances, the Lender may, by written
notice to Fannie Mae submitted on Fannie Mae Form 4828, together with
any supporting documentation required by Fannie Mae, request
reimbursement for any and all Delinquency Advances made by the Lender
with respect to the Mortgage Loan.

Upon making a Servicing Advance with respect to a Mortgage
Loan, Lender may, by written notice to Fannie Mae submitted on Fannie
Mae Form 4829, together with any supporting documentation required by
Fannie Mae, request reimbursement for such Servicing Advance.

Fannie Mae shall reimburse the Lender for such Delinquency
Advances and Servicing Advances within 60 days following Fannie Mae’s
receipt and approval of the Lender’s written request.

This Section 208.02.C shall not apply to Delinquency Advances or
Servicing Advances made by the Lender with respect to any Non-Performing
Mortgage Loan with a Last Paid Installment prior to March 1, 2012.

https://mfguide.fanniemae.com/node/11261
https://mfguide.fanniemae.com/node/11266
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Glossary

L

Last Paid Installment Due date of the last payment received.

Synonyms
• LPI

Lender Person Fannie Mae approved to sell or service Mortgage
Loans.

Synonyms
• Lenders
• Lender's

M

Mortgage Loan Mortgage debt obligation evidenced, or when made will
be evidenced, by
• the Loan Documents, or 
• a mortgage debt obligation with a Fannie Mae credit
enhancement.

Synonyms
• Mortgage Loans
• Mortgage Loan's

N

Non-Performing
Mortgage Loan

Mortgage Loan with an uncured default.

Synonyms
• Non-Performing Mortgage Loans
• Non-Performing Mortgage Loan's
• Non-Performing

S
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Securitized Mortgage
Loan

Mortgage Loan backing an MBS, PFP MBS, or REMIC.

Synonyms
• Securitized Mortgage Loans

Servicing Advance All amounts required to be paid by the Borrower, for
• all taxes and assessments against each Property,
• all insurance premiums for insurance for each Property
to insurance carrier(s) acceptable to Fannie Mae, in
accordance with the Guide, and
• any other payment, as determined by Fannie Mae,
necessary to preserve and protect the Property or to
exercise any legal or equitable remedies (other than
foreclosure) against the Borrower or the Property
(including attorney, appraisal, or other professional fees)
or any other obligations relating to the Property as set
forth in the Loan Documents.

Synonyms
• Servicing Advances


