
Multifamily Selling and
Servicing Guide

Effective as of June 30, 2025

No portion of this Multifamily Selling and Servicing Guide may be reproduced in any form or by
any means without Fannie Mae's prior written permission, except as may be provided herein or
unless otherwise permitted by law. Limited permission to reproduce this Multifamily Selling and
Servicing Guide in print, in whole or in part, and limited permission to distribute electronically
parts of  this Multifamily Selling and Servicing Guide, are granted to Fannie Mae-approved
Lenders strictly for their own use in originating and selling multifamily Mortgage Loans to, and
servicing multifamily Mortgage Loans for, Fannie Mae. Fannie Mae may revoke this limited
permission by sending 60 days advance written notice to any or all  Fannie Mae-approved
Lenders.
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213.01 General

The Lender Contract governs over the requirements of the Guide if
it specifies whether the Lender or Servicer is entitled to retain a portion of
any Prepayment Premium paid by the Borrower.  If the Lender Contract
provides that the Lender or Servicer is entitled to retain a portion of the
Prepayment Premium, then the Servicer must calculate the applicable share
of the Prepayment Premium owed to the Lender or Servicer, and remit to
Fannie Mae that portion of the Prepayment Premium owed to Fannie Mae or
the Investor.  If the Lender Contract provides that the Lender or Servicer is
not entitled to retain a portion of the Prepayment Premium, then the entire
Prepayment Premium must be remitted to Fannie Mae.

If the Lender Contract does not specify whether the Lender or
Servicer is entitled to retain a portion of any Prepayment Premium, then the
Servicer is entitled to retain a portion of any Prepayment Premium only as
provided below.

The Servicer must always remit the portion of the Prepayment
Premium due to the Investor and to Fannie Mae with the final Mortgage
Loan payment, retaining the balance of the Prepayment Premium due the
Servicer as provided above.  Upon receipt, Fannie Mae will pass through the
portion of the Prepayment Premium due to the Investor.



© 2025 Fannie Mae. Trademarks of Fannie Mae. Effective: 06/30/2025 4 of 5

Glossary

B

Borrower Person who is the obligor per the Note.

Synonyms
• Borrowers
• Borrower's

G

Guide Multifamily Selling and Servicing Guide controlling all
Lender and Servicer requirements unless a Lender
Contract specifies otherwise.

Synonyms
• DUS Guide

I

Investor MBS Investor for an MBS Mortgage Loan, or Fannie
Mae for a Cash Mortgage Loan.

Synonyms
• Investors
• Investor's

L

Lender Person Fannie Mae approved to sell or service Mortgage
Loans.

Synonyms
• Lenders
• Lender's
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Lender Contract Program Documents per the Multifamily Selling and
Servicing Agreement.

Synonyms
• Lender’s Contract
• Lender Contracts
• Contract
• Multifamily Selling and Servicing Agreement
• MSSA

M

Mortgage Loan Mortgage debt obligation evidenced, or when made will
be evidenced, by
• the Loan Documents, or 
• a mortgage debt obligation with a Fannie Mae credit
enhancement.

Synonyms
• Mortgage Loans
• Mortgage Loan's

P

Prepayment Premium For a Mortgage Loan prepayment, amount the Borrower
must pay in addition to the prepaid principal and accrued
interest per the Loan Documents.

Synonyms
• Prepayment Premiums

S

Servicer Primary Person servicing the Mortgage Loan, including
• the originator,
• seller, or
• a third party.

Synonyms
• Servicers
• Servicer's


