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No portion of this Multifamily Selling and Servicing Guide may be reproduced in any form or by
any means without Fannie Mae's prior written permission, except as may be provided herein or
unless otherwise permitted by law. Limited permission to reproduce this Multifamily Selling and
Servicing Guide in print, in whole or in part, and limited permission to distribute electronically
parts of  this Multifamily Selling and Servicing Guide, are granted to Fannie Mae-approved
Lenders strictly for their own use in originating and selling multifamily Mortgage Loans to, and
servicing multifamily Mortgage Loans for, Fannie Mae. Fannie Mae may revoke this limited
permission by sending 60 days advance written notice to any or all  Fannie Mae-approved
Lenders.
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214.03B Fannie Mae Will Not Confirm Nor Is Responsible for Amounts Owing to Servicer

Fannie Mae is not responsible for confirming any amounts owed to
the Servicer at the time of the payoff (e.g., any administrative fees due for
services performed by the Servicer under a Collateral Agreement); however,
the Servicer's payoff statement must clearly denote any such amounts so
that Fannie Mae can distinguish them from amounts due exclusively to
Fannie Mae.  The Servicer is solely responsible for ensuring that any payoff
quote given to the Borrower includes any amounts that are owed exclusively
to the Servicer, as Fannie Mae will not reimburse the Servicer for such
amounts from any of the funds that the Borrower remits to cover the
amounts confirmed as being due to Fannie Mae.



© 2024 Fannie Mae. Trademarks of Fannie Mae. Effective: 06/07/2024 4 of 4

Glossary

B

Borrower Person who is the obligor per the Note.

Synonyms
• Borrowers
• Borrower's

C

Collateral Agreement Agreement granting a security interest in Mortgage Loan
collateral not covered by the Security Instrument.

Synonyms
• Collateral Agreements

S

Servicer Primary Person servicing the Mortgage Loan, including
• the originator,
• seller, or
• a third party.

Synonyms
• Servicers
• Servicer's


