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Servicing Guide

Effective as of December 1, 2025

No portion of this Multifamily Selling and Servicing Guide may be reproduced in any form or by
any means without Fannie Mae's prior written permission, except as may be provided herein or
unless otherwise permitted by law. Limited permission to reproduce this Multifamily Selling and
Servicing Guide in print, in whole or in part, and limited permission to distribute electronically
parts of  this Multifamily Selling and Servicing Guide, are granted to Fannie Mae-approved
Lenders strictly for their own use in originating and selling multifamily Mortgage Loans to, and
servicing multifamily Mortgage Loans for, Fannie Mae. Fannie Mae may revoke this limited
permission by sending 60 days advance written notice to any or all  Fannie Mae-approved
Lenders.
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214.03C Fannie Mae Confirmation of Full Payoff Amount

Fannie Mae will review the Servicer's figures and contact the
Servicer to reconcile any discrepancies.  Upon completion of its review and
any necessary reconciliation, Fannie Mae will respond (in writing) to the
Servicer's verification request.  In its response, Fannie Mae will confirm the
total payoff amount due to Fannie Mae, as well as the individual items
comprising such total amount, including:

the UPB of the Mortgage Loan;

the net accrued interest due Fannie Mae;

any applicable Prepayment Premium; and

any previously unpaid fees or other amounts owed to Fannie
Mae.

Fannie Mae also will provide any pertinent instructions for
completing the payoff process, including any specific instructions that the
Servicer must pass along to the Borrower with the payoff quote.
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Glossary

B

Borrower Person who is the obligor per the Note.

Synonyms
• Borrowers
• Borrower's

M

Mortgage Loan Mortgage debt obligation evidenced, or when made will
be evidenced, by
• the Loan Documents, or 
• a mortgage debt obligation with a Fannie Mae credit
enhancement.

Synonyms
• Mortgage Loans
• Mortgage Loan's

P

Prepayment Premium For a Mortgage Loan prepayment, amount the Borrower
must pay in addition to the prepaid principal and accrued
interest per the Loan Documents.

Synonyms
• Prepayment Premiums

S

Servicer Primary Person servicing the Mortgage Loan, including
• the originator,
• seller, or
• a third party.

Synonyms
• Servicers
• Servicer's
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U

UPB Unpaid Principal Balance

Synonyms
• UPBs


